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REPUTATION LAWS IN THE ERA OF DIGITAL
TRANSFORMATION

Ghassan Khalil Mourad?, Aline Afram?

! Lebanese University, hasmrad@gmail.com
?Lebanese University, alineaframjmak22@gmail.com

ABSTRACT This study explores the transformation of reputation in the digital age, focusing on how it is built, measured,
and maintained in the context of emerging technologies. Individuals and institutions now actively participate in shaping their
digital reputation through social networks, leading to a fundamental shift where reputation has become more dynamic and
subject to instantaneous evaluation. The study examines the mechanisms behind building academic digital reputation and its
relationship with indicators such as the Impact Factor and h-index. It is based on a field study involving around 200 faculty
members from the Faculty of Media at the Lebanese University, analyzing their digital presence and research activities across
platforms like Google Scholar, ResearchGate, and Academia.edu. Findings reveal disparities in how academics manage their
digital profiles, with some displaying weak self-marketing skills and academic self-presentation phenomena, while others
demonstrated strong capabilities in leveraging scholarly publishing to enhance their reputation. The study underscores the
critical role of digital reputation management in achieving academic excellence and improving global university rankings. It
concludes that academic reputation today is a dynamic, interactive construct requiring strategic awareness and advanced
digital competencies, alongside adherence to research ethics. The study recommends that universities adopt strategic plans
to support academics’ digital presence and systematically monitor reputation through sustainable, objective mechanisms.

KEYWORDS: Reputation; Digital Reputation; Academic Reputation; Digital Identity; h-index.
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1 An index to quantify an individual’s scientific research output
“I propose the index h, defined as the number of papers with
citation number>h, as a useful index to characterize the
scientific output of a researcher”.
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3 “T propose the index h, defined as the number of papers
with citation number>h, as a useful index to characterize
the scientific output of a researcher”.
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2 What is social marketing?

“Social Marketing is a process that applies marketing principles

and techniques to create, communicate, and deliver value in

order to influence target audience behaviors that benefit society
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2 Research outlined that one of her priorities is to reinforce
quality assurance of higher education, which will entail a
thorough analysis of international quality indicators, as well as
the impact of global ranking.
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1 Each identity status is linked to various personality features,
subjective experiences, and styles of interpersonal interaction.
The academic identity status model suggested four statuses:
diffused, foreclosed, moratorium, and achieved.
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papers and the number of citations that they have receive in
others people’s publications. The h-index can also be applied to
the productivity and impact of a group of scientists.

3 “A researcher has an H index when H has at least one H
reference from his or her NP research papers, and other NP-H
research papers have not referenced more than H each.”
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2 The H-index is an index that attempts to measure both the
scientific productivity and the apparent scientific impact of the
scientists. The h-index is based on the set of scientists most cited
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thorough analysis of international quality indicators, as well as
the impact of global ranking.
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